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MTNGHANASEEKSJUDICIALREVIEWOFSMPDECLARATION

Accra26thJune2020.ScancomPlc.(MTNGhana)wouldliketoinformitsstakeholdersthatthe
companywasformallynotifiedonJune9th,2020oftheNationalCommunicationsAuthority’s
(NCA)decisiontodeclareMTNasaDominant/SignificantMarketPower(SMP).Thisessentially
meansthatspecialregulatoryrestrictionswouldbeenforcedtopotentiallylimitthecompany’s
growth,performance,innovativenessanditscompetitivenessinthetelecomsmarket.

MTNGhanaacknowledgestheNCA’sdutyandpowerstopromotefaircompetitionamongst
licensedoperatorsinGhana’stelecommunicationssectorwithintherelevantlawsofGhanaand
acceptableglobalindustrybestpractices.Regretfully,themanneroftherecentdeclarationof
MTNasaDominant/SMPraisesconcernsaboutclearproceduralbreachesandsubstantive
issues.

FollowingtheNCA’sdeclaration,MTNGhanarefrainedfrompubliclycommentingonthematter
andengagedindialoguewiththeregulatoryauthorityandotherstakeholderstoshareourviews
onthematter.

While these engagements have been largely encouraging,the NCA continues with
implementation ofthe specified interventions.As such,MTN Ghana has aftermuch
consultation,andasalastresort,madethedifficultdecisiontoresorttotheLawCourtsfor
redressintheform ofajudicialreviewofNCA’sdecision,toensuretheobservanceofthe
requirementsofproceduralfairness.

MTNhasovertheyearsshownconfidenceintheGhanatelecommunicationssector,bythe

continuedinvestmentinhithertoundervaluedventures(e.g.,ruraltelephony,broadbandservices,

4Gtechnology,newinnovations,mobilemoneyetc.)tosupportthedevelopmentoftheindustry

andtodeliveronourbeliefthateveryonedeservesthebenefitsofamodernconnectedlife.We

haveindeedcollaboratedwithGovernmentovertheperiodtoinvestinpriorityprojectsthathave

allcontributedtoourcurrentpositioninthemarket.Thehighproliferationofchoiceinthe

GhanaiantelecomsmarketaidedbyMobileNumberPortability,Networkinteroperability,very

affordableSIMsandaccompanyingmultipleSIM handsetsareallindicatorsofafreeand

competitivemarket.

MTNGhanawouldliketoreiteratethatitisnotopposedtostepsbytheRegulatortoenhance
furtherthehighlycompetitiveGhanatelecomsindustryandisindeedpreparedtosupportthe
Regulatortothatend.However,webelievethattheregulatoryauthoritymustfollow the
applicablelegislationsandglobalindustrybestpractices.Asaresponsibleandethicalleader,
MTNisneitherawareofanyindustryeconomics/marketstudytoestablishmarketfailurenor



hasMTNtakenanystepsorengagedinanti-competitivebehavior.Weremainopentodialogue
toachieveanamicableresolutiontothismatter.

MTNGhanawouldliketoreassureGovernmentanditscherishedshareholdersandcustomers
thatourcommitmenttothedeliveryofaboldnewdigitalworldinGhanacontinuestobe
paramountandthatthecompanyremainsfocusedonprovidingtheenablingtechnologyto
supportGhana’sdigitaleconomyparticularlyduringtheCOVID-19pandemicandbeyond.
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AboutMTNGhana
MTNGhanaisthemarketleaderintheincreasinglycompetitivemobiletelecommunications
industryinGhana,offeringsubscribersarangeofexcitingoptionsunderPayMonthlyandPay
AsYouGoServicesandMobileFinancialServices.Thecompanyhascommitteditselfto
deliveringreliableandinnovativeservicesthatprovidevalueforsubscribersinGhana’s
telecommunicationsmarket.SinceitsentryintoGhanain2006,MTNhascontinuouslyinvested
inexpandingandmodernizingitsnetworkinordertooffersuperiorservicestoabroadexpanse
ofthenation.


